
 

Patient Navigation & Education 

 
Did You Know…. 
Patient navigation is a vital service provided at cancer institutes and oncology hospital practices all 
around the world. Navigators provide patients and families with information, education, advocacy and 
access to resources throughout the cancer journey. 
 
Research suggests the following benefits of patient navigation: 

●​ Earlier treatment initiation 
●​ Improved treatment adherence 
●​ Higher patient satisfaction 
●​ Reduces barriers to care 
●​ Better quality of care 

 
What is Patient Navigation?  

An evidence-based, personalized support system designed to guide patients and families throughout the 
continuum of cancer care from the time of diagnosis, through treatment and into survivorship. 
Navigation and education can help with important information as you make your way through medical, 
financial, and emotional challenges. Sari Center navigation services can provide education and 
understanding about diagnosis, treatment, and supportive resources.  
 
How Does It Work? 
Patients and caregivers call Sari Center directly and speak with a Patient Navigator to begin the intake 
and assessment process - no referral is needed.  Sari Center navigators will also reach out directly to 
patients who are referred by their physician for supportive care. Our Patient Navigators discuss and 
recommend services that can be beneficial. As you work together with the navigator to develop a plan of 
care for supportive, holistic services, information and education are provided and appointments can be 
scheduled for integrative therapies. Regular follow-up contact is provided to ensure that needs are met 
as they shift and change over the course of treatment and survivorship. 
 
Studies & Resources: 
 
Source: American Cancer Society general information, Patient Navigation in Cancer Care 

https://www.cancer.org/cancer/patient-navigation.html 
 
Source: Pub Med, NIH, National Library of Medicine, Patient Navigation in Cancer Treatment: a systemic review 
https://pubmed.ncbi.nlm.nih.gov/38581470/ 
 
Source: Pub Med, NIH: National Library of Medicine, Effects of Patient Navigation on Satisfaction with Cancer 
Care: a systemic review and meta-analysis 
https://pubmed.ncbi.nlm.nih.gov/29497815/ 
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